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Genetic Test Preauth/Order Workflow:
Keys to success include clear documentation, communication & authorization

TEST | TEST REVIEW APPEAL
RECOMMENDED Lab GC team reviews ReoueaTen Bovder £ RN ceaes
Provider sees patient, preauth request 1PD submils request < appeal letter or
recommends festing & (documentafion, lakb, i 'nsura;?:g- | completes Peer-to-Peer |
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How to order Genetic Testing Preauthorization

1. Withinthe patient’s Chart, navigate to the Orders field and search for GeneticTesting
Preauthorization.

@ [CELERVEN " Orders  communications  Pati
200 Chart Review
PN Encoy ———— _— =

Analyst Test ~ - w  Test. Anabyst
£ Refresh (3.4
Male, 10 y.o. [ Order search

01043 ——
010436 v Eitors PREAUTH Growse  preference Ust | faciity st parabase
No order on file

gocs) Orderg | & panels o resuns oun

| & atter visit Medications (v resues founay

LY After Visit Procedures &

COVID-19: Unknown = o REF138 Genetic Testing Preauthorization SC AMB GEN REFERRALS

@ Not screened for flu vaccine

White River Fam Health
Q ci ganization | < During Visit Orders ¥

eral

SelectandStay | o Arcept 3 Cancel

= + ADD DX (1)

Start Review + ADD ORDER  E= + ADD DX (1}

2. Completeallrequiredfields (marked with a red stop sign)

Normal  Standing A3 ~

Today Tomorrow |1Week 2Weeks 3 Weeks 1Month | 6Weeks 2 Months | 3 Months

Expected

Dater 4 Months 6 Months  1Year | 2VYears [J]Approx.

comment: After Diagnostic . Before Next Visit  Before Scheduled ...| | Next Available | Other (specify)
Expires: 2/17/2023 1Month | 2Months | | 3 Months | |4 Months | 6 Months | 1 Year RERNEOIGH Do Not Modify

Gene(s) or panel to test
@ Gene(s or pane " Gene(s) or panel to test |sNP array

@ Test methodology

Genetic condition developmental delay

documented date

Testpethodology Sequencing = Deletion/Duplication  Panel WEYET Known familial mutation | Other -
Contact Provider Pager

o Medical nedagsity Q/28/2020

@ Communicate Preauth documented date

Outcome in Epic In _— 00 N7
Basket

Referral: O override
restrictions
To dept:

0 dept spec: .
= red stop sign

To prov spec || 4,

Reason: Genetic Testing Specialty Services Required
Priority: Routine Urgent  Elective
Comments: & add Comments (F5)
Sched Inst.: + Add Scheduling Instructions

Class: Internal Ref Internal Referral

@ next Required

3. Specifyto whom the IPD (Insurance Processing Department) should communicate the preauthorization
outcome. This is typically the nursing team for the specialty. Some teams choose to also include the

Last Updated:January 2022



ordering provider and/or geneticcounselor. The outcome should go to the person in the care team
who will communicate with the family and complete nextstepsin test coordination.

Genetic Testing Preauthorization
Status: Normal  Standing | it

Trdae | Tamaerew | | 1inaak |2 winake | |2 misake | |1 nanth | &msake |2 nagp

Expected
Date: L

Search o
Comment: ‘ | he
Title
- AUT RN
ire [
Expires BCG RN
CBDC Brain Tumor RN

@ Genefs) or panel to test CBDC Hematology RN
CBDC Leukemia / Lymphoma RN
@Test methodology sedl | CBDC Solid Tumor RN
CRARM
ONEF\T\ r'ecess\’:y CRD Seattle RN
documented date DER RN
ENDO RN
Contact Provider P:
’Lzr" act Provider Pager GEN RN
GIRN
@ Communicate Preauth HEM RN
Outcome in Epic In IMMU RN
Basket NDV RN

NEP RN
NEU RM
OLY RN

Referral:

To prov spec: | | vaN RN
AmandaMcMurray@yvmh.org
feason: {| Other Provider

Priority: i

Comments: = Add Comm! | 97 jtems loaded.

Sched Inst: =+ Add Schedy " Accept % Cancel

If the outcome should be sent to someone or another pool not listed, use the ‘Other Provider’
selectionand fill in the free text field below to specify to whom the IPD should communicate the
preauth outcome.

Communicate Preauth + GEN RN f§ ¥ Other

Outcome in Epic In
Basket

Communicate Preauth Outcome in Epic In Basket (Free Text)

Other: Dr. Geneticist

4. Add the appropriate diagnosis code(s) and signthe order.

5. Completed GeneticTesting Preauthorization orders will appear inthe Referrals tab withinthe patient
chart.

6. The Lab GeneticCounselor(GC) will review the requestand review the medical rationale/necessity for
the test, ensuring clear documentation inthe medical record.
e |[farequestrequiresclarification, the requesting provider will receive a Referral Message from
the Lab GC via communication(s) within Epic In Basket.
1. Review message from LabGC/GCA team.

Click « to Reply All

Selectthe LAB GEN COUNSELORS pool.

Add your response to the query from the LabGC/GCA team.
Click Send.

Click Done to remove the message from your inbox.

ok wnN
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I > Referral Message o unresd, 1 tota

6 +Dope [}t Open Referral gy Comment 2P 5
11032021 08 15AM __ CONTA JESSIE Referai information Request Tesi, Test Jusr [1842633] T0U2021 3931690 Laborstory Jessie Hash
sssage [ Wors o [ Patientinfo [ MedsProniems [ Visisiabs (5 MyLasthiote & Help
~

"% Referral Information Request

Conta, Jessi Hastings, M5 LGC = Conta, Jessia Hastings, MS.LGC

Test Test ")t Test

Referral

5551234 (H) .
Referral Information

110372021 Pending Review 1/03/202

Genetic Testing Internal

Referral Message

t High } Low

CONT,

”SIE LAB GEN COUNSELORS

o Care Team ~ = Ordering User

RE: Referral Information Request
2% |5

lTesl 3

===View-only below this line===

—-- Message —-

From: Conta, Jessie Hastings, MS LGC
Sent: 11/3/2021 9:15 AM PDT

To: Jessie Hastings Conta, MS,LGC
Subject: Referral Information Request

&

P 45

(23 + 100%

Test
w X

Send Cancal

The communications between the Lab GC/GCA team and the ordering provider(s) are saved inthe
chart, withinthe Notes section of the Referral.

P Llab Encounters Notes Imaging Cardiology Procedurss Meds LDAs Media Letters Episod s  Referrals = Cher Orders  SnapShot
3 Refresn (243 PM) m<) Route [2) Review Selected [#] Preview ~ | p§ Add 1o Bookmarks | B LKArchive
Y Fiters  [] Hide Denied
0. R. OrderDate Referral D._. From Provider To Specialty T Sched Status Status D.. Order o AaeR
11/0472021  11/0472021  Provider, Unknown  Laboratory ReadytoS.. PEND Genetic Testing Prea. | I B Referral Notes
T0STZ0ZT T SIZ2UZT Provider, Unknown  Laboratery Heady 05 PEND Gensiic Tesiing Frea
10/26/2021 1012672021 Koo, Kevin Shiu H... Interventio.. Future Visit.. CLO... 1... IR Arteriogram Bronc. (D The following nete will nat be printed.
10/22/2021 1012272021  Shivaram, Giridhar... Interventio.. Future Visit.. CLO... 1... IR Central Line PICC Type Date User Summary
10/21/2021 10/21/2021  Test, Matthew Rya... Interventio... Future Visit . CLO_. A_ IR Central Line PICC General T1/04/2021 147 M ff”‘,“ Jessie Re: Referral Information Request
astings, MS LGC
102172021 10/2172021  Shivaram, Giridhar... Interventio.. Future Visit.. CLO... T..IR Ablation Note
—— Message —-
091152021 Provider Sel-Refe . General S Future Visit. CLO.. F From: Conta, Jessie Hastings, MS,LGC
rovider, Self-Refe... General Su Uture Visi o 1t gt
09/15/2021 09/15/2021  Zztdr, Test Provide... Pul Future Visit . AUTH C.. Pul Function... To: Lab Gen Counselors
n et Provice. Fumonany vure T Lmenary funeton Subject: RE: Referral Information Request
02/1072021  02/1072021  Hook, Amy L Pul ReadytoS.. PEND C.. Pul Function...
ook, Amy Lynn ulmonary eady to ulmonary Function Test three
10/0612020  Lee, Dale Young,... Infusion Do NotSch.. CLO.. C —-—- Message - )
From: Conta, Jessie Hastings, MS,LGC
» Sent: 11/412021 1:46 PM PDT
To: Jessie Hastings Conta, MS LGC
Subject: Referral Information Request
Testone

Once the request details are clear and the provider’s note issigned, the Lab GC will submitthe referral
with appropriate details to the Insurance Processing Department (IPD) to initiate the preauthorization
process.

IPD will notify the designated contact(s) regarding the outcome of the preauthorizationrequestvia
Epic In Basket (selected during step 3, above).
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How to check the status of a preauth request:

Detailsregarding the preauthorization request can be found within the Referrals tab of the patient’s chart.

The Lab GC team will document communications with the ordering provider(s) inthe Notes section of the
referral.

The Insurance Processing Department (IPD) will add notesto the referral that include details regarding when

the request was submitted to the insurance payer, the current status, and details regardingthe outcome of
the request.

Important details, such as the diagnosis code(s) and CPT code(s) can be found within the referral itself.

Chart Review @ X | Referral Report x
P Lleb Encounters Notes Imaging Cardiology Procedures Meds LDAs Media Letters Episodes | Referrals || OtherOrders  SnapShot 2 -c | ABE6 PEY
#3 Refresn (1:53 PM) m2;Route [2] Review Selected || Preview - | B Addto Bookmarks | [EN LKArchive Current as of: Friday September 24, 2021 1:55 PM. Click to refresh.
qemEs o Tl
Y Eiters  [] Hide Denied None ~
0... R... Date From Provider To Specialty To Provider Sched Status Status  Diagnosis Order .
Procedure Information
Today A
Service Details
Today Provider, Unknown  Laboratory Ready to Schedule  PEND Genetic Testing Preauthorization procedure ested Approved
Rerant - v REF138 - GENETIC 1
= . PREAUTHORIZATION
Ems - L0 x Free Text Procedure Description
81229

Referral # 3830080

by reviewing |
the Referral Notes. I

Diagnosis Information

Diagnosis ode
762,50 (CD-10-CH) - Developmentl delay “

S|deba r [5 Referral Notes Number of Notes: 1
M ) e .
Referral Information : -
(@ The following note will not be printed.
. .
EE;;;ED‘BO s;e:f;o;usfte EE{T =l SRmus Status, Updte. Type  Date User summary Attachment
/24 ending Review General 09/24/2021 Wittowski, Genetic Testing Preauth
1:53PM  ClaireL  Details
Note
Status Reason Referral Type Referral Reasons
System Automatically Pend Genetic Testing Genetic Testing Genetic Testing Preaufh Delais
Test Name SNP array
. . Payer-specific details
To Specialty To Provider To Location/Place of Service To Department Estimaled charge $2445 40
Lab none none none Reference Laboratory _ |SCH
|§econdary Contact ‘Cuunselor_ Genetic, MS, CGC
Medical necessity is documented in progress notes from
To Vendor Referred By By Location/Place of Service By Department lordering and secondary providers dated 9/22/21
none Provider, Unknown MAIN CAMPUS LABORATORY
Request submitted by (LabGCi lechildrens.org) on 9/24/21
. v v
Priority Start Date Expiration Date Referral Entered By
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How to order a BUILT genetic test

1. Search the SCH Lab Test Catalog (aka LabMan)
https://seattlechildrenslab.testcatalog.org/

Builttests will have an entry with details regarding the test, including acceptable specimentypes, and
guide you how to find the testin Epic. You can search usingthe test name or test code:

Chromosomal SNP Test Code LAB1803

Microarray

Clinical System Name

Chromosomal SNP Microarray

3. Withinthe patient’s Chart, navigate to the Orders field and search for test name using the details from
LabMan (such as test name, test code,...)

o crders -

e mAR @D Flowsheets  Notes

< Bim Summary  Chart Review  Results for Lis

FE Order and Order Set Search o X
Manage Orders Order Sets
\SNP \E Browse  Preference List  Eacility List  Database opt
I i Order Sets & Panels  (No results found) # Providers
FRr— P SNP + New
= During Visit Medications  (no results found)
Select order mode [v|
=< During Visit Procedures &
Name Frequency Code Type Phase of Care pref List CosttoOrg  CPT-Order
= Chromosomal SNP Microarray Once LAB.. Lab SC IP FACILITY LABS
- Family Study Chromosomal | Microarra y Once LAB... Lab SC 1P FACILITY LABS  $585§

name in the

4. Completeall required fields (marked with a red stop sign)

Include any providersto be cc’d on the results (resident, geneticcounselor, etc.) by expandingthe
Show Additional Order Details section and adding the provider(s) inthe CC Results field
J

PLUMNILECL NETTE/*

5.

Order Comments

Comments: # add Comments (F6) Chromosomal SNP Microarray % Cancel
Resulting SC HOSPITAL LAB Status: Normal | standing ~
Agency:
gency Expected |:| Today Tomorow 1Week 2Wweeks 1Month 3 Months 6Months | 1Year [JApprox.
ound Date:
I Show Additional Order Details ¥ R l:l After Diagnostic... Before Next Visit | Before Scheduled ..  Coordinate Appts... Next Available
) Within 1 Week | Other (specify)
@ next Required Expires: 1Month| 2Months 3 Months 4 Months 6 Months 18 Months | Do Not Modify
Class: Clin [ETY =30 Clinic Collect
Type:
Specimen Src: Blood, Venc
Ociinical indications |
@ Reason for Study [
O contact Namey# ‘ ‘
Order Comments
Comments: 4+ Add Comments (F6)
Agency:
Add-on: No add-on specimen found
Modifiers:
e BB DB+ cohm
CC Results: Recipient Modifier
o] v
 Accept | % Cancel

Last Updated:January 2022


https://seattlechildrenslab.testcatalog.org/

How to order a MISC genetic test:
1. Search the SCH Lab Test Catalog (aka
LabMan) to confirmthe testis NOT built

(and should be placed as a miscellaneous):
https://seattlechildrenslab.testcatalog.org/

Miscellaneous Genetic Test

Once confirmed, search orders for
Miscellaneous Genetic Test

Complete therequiredfields, including
specimen volume and tube type so that
phlebotomy team is aware of specific
sample to collect. Add comments by

. . z Resulting
expandingthe Comments field. ;

=

Comments: & %

SC HOSPITAL LAB

Include any providersto be cc’d on the
results (resident, geneticcounselor, etc.) by
expandingthe Show Additional Order

Details section and adding the provider(s)in
the CC Results field.

9/28/2021

[ECYLE Clinic Collect

Do+ B

agnostic ..  Before Next Visit Before Scheduled ..  Next Available  Other (specify)

1Month |2Months 3 Months 4 Months | & Months [EERY 18 Months

" Accept | X Cancel

How to order a test using banked DNA, residual DNA, or
an MGL hold sample using an Add-on Lab Test

Communication order

Please use the Add-on Lab Test Communication order when orderinga test using a sample thatis already in
lab, such as DNA that is banked, on Molecular Genetics Lab (MGL) hold, or residual DNA from another test

previously performed.

1. Providerwill enter Add-on Lab Test Communication order (LAB3711) and complete the requiredfields.
Include any providersto be cc’d on the results (resident, geneticcounselor, etc.) by adding the

provider(s) inthe CC Provider(s) field.

Add-on Lab Test Communication

@ Tests to Add (only use if sample is residual DNA, Misc test or additional markers for Lymphocyte Subset Analysis):

" Accept | X Cancel

@ Add to Specimen from
This Collection
DateTime

@ contact Name/z

CC Provider(s): l

Comments: = Add Comments (F6)

Class: Clinic Perfo

@ next Required

2. Add the appropriate diagnosis code(s) and sign the order.

" Accept | ¥ Cancel

3. Once received by the lab, the order will be triaged and converted to the appropriate Built testor

Miscelleanous Genetic Test order.
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https://seattlechildrenslab.testcatalog.org/

How to order a Molecular Genetics Lab (MGL) hold

Molecular Genetics Lab Hold requests are restricted to clinical lab testing ordered by Seattle Children's
Hospital providers only. Requests must meet defined criteria. This service is performed at no charge to the

patient.

1. Reviewthe criteria for MGL hold and ensure your patient meets criteria.

2. Providerwill enter Molecular Genetics Lab Hold (LAB1905) order and complete the required fields.

Molecular Genetics Lab Hold ¥ Cancel
Status: Normal  Standing  [ZROLE
Expected Date: Today | Tomorrow| 1Week 2Weeks 1Month 3 Months 6Months [Japprox
Comment: DO|  After Diagnostic . | Before Next Visit  Before Scheduled .| | Next Available  Other (specify)
Expires: 3/12/2022 1Month 2 Months 3 Menths 4 Months 6 Months 18 Months
Priority: Routine

Class: Clinic Collet Lab Collect Eelfyiat]
Specimen Blood
Type:

Specimen Src:  |Blood, Venc

@Hold for test: E

Comments: =+ Add Comments (F&) . ” . .
testing, does not meet criteria.

Resulting SC HOSPITAL LAB
Agency:
Add-on: No add-on specimen found

Show Additional Order Details %

‘ @ Next Required ¢ Cancel

3. The MGL Hold order will be visible in the Lab section of the patientchart.

4, When you are ready to proceed with testing, use the Add-on Lab Test Communication order (see
instructions above).

Information regarding MGL Hold & DNA banking

Link to the Lab Test Catalog for additional information regarding how to order & frequently asked questions.

Information regarding alternate specimen (saliva/buccal)

collection kits for genetic testing

Blood is often the preferred sample type for genetictesting due to the large amounts of high-quality DNA that
can be extracted from the white blood cells. However, alternate samples types, like salivaand buccal cells, can
provide enough DNA to perform most genetictesting. These samples may be easierto collector preferredfor
testing based on the clinical scenario.

Referto the Lab Test Catalog page (if Built test) or the specificreference lab’s website (if MISC test) for the
type(s) of alternate specimen(s) accepted by the laboratory for genetic testing.

Visitthe Alternate Specimen Collection Kits for Genetic Testing page for additional informationand
instructions about how to requesta kit be sent to your patient.
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https://seattlechildrenslab.testcatalog.org/show/LAB1905-1
https://seattlechildrenslab.testcatalog.org/show/MGL-Hold-1
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Information regarding the use of residual DNA for genetic
testing

Before ordering a genetictest, confirm the desired sample type. Patients may have banked DNA, a sample on
MGL hold, or residual DNA from a previous genetictest performed at Seattle Children’s Hospital that could be
used for additional genetictesting. This can avoid an additional draw for the patientand/or negate the need
to collect an alternate sample. Note: blood drawn at SCH and sentfor a test performed at an outside lab will
not have residual DNA at SCH.

If the patienthad a genetictest perfomedinthe SCH in house labwithinthe last year, there may be residual
DNA available to add onto or send out for additional genetictesting. Please email the Lab DNA Bank team to
check on the availability of residual DNA. Include the name of the desired test, performingreference lab, and
name of previous testthat may have residual DNA inthe communication to the Lab DN A Bank team.

Placing Genetic Orders on Admitted Patients

Some patientswill have genetictesting orders placed on ambulatory encounters. Occasionally, these patients are
admitted as inpatients and those genetictest orders are not visible in inpatient encounters.

In these instances, inpatient providers will notify the on-call genetics provider, who will need to place the orders on the
inpatient encounter so that they can be carried out during the patient’s admission.

Note: This tip sheet is for admitted inpatients. For patients needing ambulatory orders placed, follow the standard
ambulatory lab ordering workflow.

Find the admission encounter
1. Click Patient Lookup tosearchfor the patient.
% emvice De : d : 3 Fe d Me de ele e
EIBEEEIE S —

2. Enterthe patient’sname or MRNin the searchfield.
3. Click Find Patient.

Patient Lookup x
W Extended Select Pat Recent Patients

Name/MRN: [Achilles, Erick] g EPI ID:

SEN: Sex:

Birth date:

[~ Use sounds-like
Mew Find Patient 9 Clear Cancel

4. Confirm the patient details. Click Select.
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mailto:labdnabank@seattlechildrens.org?subject=Residual%20DNA&body=Patient%20name%3A%0AMRN%3A%0ATest%20planned%20to%20order%3A

Patient Select

X
Search Criteria
Mame/MRN: Achilles, Erick
Wt Patient Name MRM Date Of Birth Age Leg... Address Pat Rel Name Pat Rel |
ACHILLES ERICK 1005271
F 9
Results loaded: 1
. . Current Admission
Achilles, Erick - 1005271 e
Date: 9/27/2021
Unit: Medical Unit Forest 3
& Born 9/13/2005 SSM: xxx-x-0000 Admitting: Inpatient, Attending
16 y.0. Male Physician, MD
1Y Mo address on file
o & No phone numbers on
file
F& Mo e-mail address on file
“p Family Medicine,
Physician, MD

Select Go Back

5. Goto ChartReview > Encounters.
6. Click the Admission (Current) row to select it.
7. Click the Encounter button on the toolbar to open the selected encounter.

€ @Chﬂﬂ Review | synopsis  Growth Chart  History Allergies  Problem List Immunizations Demographics Select

Chart Review 5
N

£ Refresh (12:54 PM) miiRoute [2] Review Selected [E] Synopsis P Lifetime [ ] Preview ~

\?’\w"\

Jvn

Encounters || Notes Lab Imaging Cardiology Procedures  Meds LDAs  Medi Letters  Episode

9 Encounter Add to Bookmarks

\{f""'\.\.y’“’

Y Filters Hide Add'l Visits | ] Me [] Urology [] Urclogy at Seattle C... | [J Admissions

-

When Type Department

Recent Visits

g ot
\m%f N/

Yesterday S Admission (Current) MEDICAL F3 UNIT - Inpatient, h@
S I v e TN AT

Place order(s) on admission encounter

1. Click onthe Orders activity tab.
a. Make sure the Active tab is selected.

<« @Chart Review @ Summary Results @ Notes || {§) Orders

|

igned & Held  Home Meds  Cosign Order History

View by: Order Type Go to: Diet and Mutrition

I f\quﬂwfwwfj

2. Inthe Manager Orders sidebar, type the order into the search field.

10
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3. Click New.
a. Note: When placing the order in the inpatient encounter, no additional prior authorizationis required.

Sidebar 5.. Handoff | Manag.. - ~

Manage Orders Order Sets  Options ~

Edit Mu 9

* New || € 1

4. With the order composer open, fill out all details of the genetics order.
5. Click Accept.

Miscellaneous Genetic Test " Accept | ¥ Cancel

Frequency: Once A
Starting: |9/28/2021 Tomorrow At [1341

First Occurrence: Today 1341
o A Show Scheduled Times
09/28/21 1341

@ what is the name of the test you wish to perform?

@ contact MName/# | |

@ specimen Details | || |

Handling and Storage Details

Comments: = Add Comments
O specimen Type: | (1] |
@ specimen Source: | (1] |
Add-on: No specimen type selected
Process Instructions: ***|MPORTANT*** All orders for miscellaneous require review and approval before being sent out. You may also be asked to
complete the "new test request” form. Please call Send Outs team with any questions, M-F, 206-987-256 v

@ Next Required | Link Order " Accept | X Cancel

6. With all the order details entered, click Sign in the Manager Orders sidebar.

/M. AT T
<

¥ Remove All

.; ¥ Save Work

7. CRITICAL: After signing the inpatient genetic order, proceed to the section below to cancel the duplicate genetic
order that was placed under the ambulatory encounter.

11
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Canceling the ambulatory lab order(s)

1. Within the Orders activity, click the Order History tab.

2.

4.
5.

6.

In the toolbar, click the Views button.

Active  Signed & Held Home Meds  Cosign | Order History

3 Refrest| ¥ Views ~ |'F Filter [% Reorder [% Modify Order ok Reprint ‘ B

IPITOP  Event time Event Order

g
2
o

Mot part of any Treatment Plan

927202113 EKG 15 lead
T TN

Select Open Orders from the list.

Signed & Held Home Meds  Cosign | Order History

Active Meds Open Orders - Med Student
Active Meds - Med Student Pre-Day of Surgery Qrders

Lab Order Inguiry- Pathology
(®) Last 72 Hours

LAST 72 HOURS

Last 72 Hours - Med Student

Meurology Orders

MNurse Collect Orders

Open Orders

| _Aproumedp, . 4 b e, PUMLOR G0 Toe, e
AT N WUV S

Select the genetic test order in the list of open orders within Order History.

Click Discontinue.

Active  Signed & Held Home Meds Order History
¥ Refresh ¥ Views = 'V Filter | € Discontinue elease ~ [E Change Lab to External

Reprint [2) CC Results

[F] Pat. Reports =

5.. Status Order Remaining Expected Expires

Last Performed Authorizing Prov

t part of any Treatment Plan

In the Cancel Order window, add a Reason for canceling of “Duplicate”.

o e A e ] N e SN e

7. Entera comment in the Comments field describing the reason for canceling the order.

8.

Click Accept.
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X Cancel Order ™

Reason for canceling:
-

|Du plicate

o

Comments:

Reordered test on inpatient encounter due to admission encounter]

Accept | Cancel
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